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The Statement indicates the position of the
Account as at the final day of the respective
operational month. Payments received
thereafter will appear in the statement for the
subsequent operational month. Charge
Vouchers received after the month of transaction
will appearin future statements.

You have the following payment options:

Pay the minimum amount due as shown on the
statement overleaf on or before the due date.
Pay any amount between the minimum amount
due and the total outstanding amount on or
before the due date. Pay the total outstanding
amount monthly on or before due date and avoid
payment of interest. In the event full payment is
not made on a particular month, interest will be
levied for the respective month, as well as for the
following month; up to the date full payment is
made, at the rate of 2.9% per month, or 34.8%
per annum. In the event of Cash Advances,
interest will be levied at the rate of 3% per
month or 36% per annum from transaction
date up to settlement date, irrespective of setting
full payment monthly on or before due date.
Please ensure that you always maintain your
card account within the approved credit limit.

The 'Pay-in-Slip' of the Statement should be duly
filled in and submitted when payments are made.

Payment may be made by Cheque/Bank Draft or
Cash. However, cheques will be credited to the
card account only upon realization. Cash
Payments made before 2.30 P.M. will be updated
the same day and funds will be available only on
the following working day.

Cheques/Bank Drafts should be drawn in favour
of "Seylan Bank PLC" and crossed Account
Payee only. Youe card number and name must
be stated on the reverse of the Cheque/Banka
draft.

Payments could be made at Seylan Card Center,
90, Galle Road, Colombo 3, Sri Lanka or at any
of the branches throughout the country. When
payment is in respect of more than one account,
the 'Pay-in-Slips' of all relevant statements
should accompany the payment.

The Card member’s account number is indicated
on the 'Pay-in-Slip. Therefore, it must not be
used for payments on another account.

For convenience, amounts in excess of the
outstanding balance could be remitted and such
amounts will we credited to the account and will
be set-off against future debits.

Any discrepancy/clarification/error in the
statement should be brought to the notice of the
SeylanCard Centre or Seylan Bank

Branch from which you obtained the Seylan Card
in writing, together with all relevant details before
the due date of the month in which you received
your statement.

To report lost or stolen cards, call us on
telephone number - 011 200 88 88 followed by a
letter to the Seylan Card Centre.

Please inform the Card Centre of change of
mailing address/employment/telephone
numbers or change of branch account numbers.

You may contact our 24 hour Customer Service
Center on the following numbers.

24 hour Customer Service Desk : 011 200 88 88,

Fax:28277 52
E-mail: scc@seylan.lk
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